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National Healthcare Quality and Accreditation Council
Governing Council of NAHPA
Registered under Indian Constitution Article 19(1)(c)
“Empowered to frame standards, guidelines, and accreditation protocols for Clinics,
PHC:s, Hospitals, and Healthcare Training Institutions across India.”

77 Cluster Palace, Peeragarhi, New Delhi

Dated the 15" December, 2025

OFFICE ORDER

To

The Medical Officer In-Charge / Authorized Signatory,
Concerned Primary Health Care Centres (PHCCs)
and Polyclinics

(As detailed in Annexure-I)

Subject: Grant of Accreditation to Five (05) Primary Health Care Centres (PHCCs) and
Polyclinics by National Health Quality & Accreditation Council (NHQAC) — regarding.

Sir/Madam,

1. The proposals for accreditation of Primary Health Care Centres (PHCCs) and
Polyclinics, duly assessed and evaluated by National Health Quality & Accreditation
Council (NHQAC), were placed before the Accreditation Committee of NHQAC for
consideration and approval in its meeting held on 13 December 2025 at NHQAC
Headquarters.

2. The Accreditation Committee examined the accreditation proposals and
accorded approval to the following PHCCs / Polyclinics, which were found to be
conforming to NHQAC Quality, Safety, Infrastructure, Clinical Service and
Governance Norms.

Details of Accredited Health Facilities

Name of Institution with full District/ Type of Accreditation Validity Grade

address State Facility Level
Shree Kiran Vitality Primary  Shamli PHCC NHQAC 5 Years A
Health Care Center U.P. Accredited

Add: Dayanand Nagar Near
Budhana Road Shamli

247776
Laxman Primary Health Care New PHCC NHQAC 5 Years A
Center Delhi Accredited

Add: Shop No. 20 Mavi
Mohalla Near Mavi Chaupal
Okhla New Delhi




Shri Swameeji Clinic  Gazipur PHCC NHQAC 3 Years B
Village: Kurah Post up Accredited

Saraigokul West Gazipur

230002

Shri Manjunatha Dental and Bengaluru Polyclinic NHQAC 3 Years B
Healthcare Karnatak Accredited

Add: 776A Main J.C. Nagar

Kurubarahalli  Bengaluru

560086

Divy Primary Health Center Jhunjhunu  PHCC NHQAC 3 Years B
V.P.O. Desusar Distt Rajasthan Accredited

Jhunjhunu Rajasthan

333023

3. The accreditation granted above is subject to the following conditions:

i. The accreditation shall be valid for a period of three (03) years and five (05) from
the date of issue of this order.

ii. The accredited Primary Health Care Centres (PHCCs) and Polyclinics shall strictly
and continuously comply with all NHQAC Quality Standards, clinical service
protocols, patient safety norms, infection control guidelines, infrastructure
requirements, human resource norms, record-keeping systems and ethical medical
practices, as notified or amended by NHQAC from time to time.

i11. The accredited institutions shall ensure that no deviation, dilution or violation of
the prescribed standards is permitted during the entire validity period of accreditation,
and shall remain fully responsible for maintaining the quality, safety and reliability of
healthcare services being provided to patients and the general public.

iv. NHQAC shall have the unrestricted right to conduct periodic inspections, surprise
inspections, audits, monitoring visits or re-assessments, cither directly or through its
authorized assessors, at any time during the validity period of accreditation, for the
purpose of verification of continued compliance.

v. The accredited institutions shall extend full cooperation, provide unhindered access
to premises, records, registers, patient data (as permissible under law), staff and
infrastructure, and shall not obstruct or influence the assessment or inspection process
in any manner whatsoever.

vi. This accreditation shall be treated strictly as a quality assurance and accreditation
recognition and shall not be construed as a license, statutory registration, medical
practice authorization or legal entitlement beyond what is permissible under the
prevailing laws, rules and regulations

vii. The accredited Primary Health Care Centres (PHCCs) and Polyclinics shall ensure that the
NHQAC accreditation status, certificate number and validity period is displayed prominently
at the reception / entrance area of the institution and are not misrepresented, exaggerated or
used in a misleading manner in any form of communication, publicity or advertisement.



4.

viii. The accreditation granted by NHQAC shall be non-transferable and shall remain
valid only for the specific premises, location, ownership, management structure and
scope of services assessed at the time of accreditation. Any change therein shall be
promptly reported to NHQAC for review and approval.

ix. In the event of receipt of any complaint, adverse report, incident of gross
negligence, patient safety breach, or violation of prescribed standards, NHQAC
shall be competent to initiate appropriate proceedings including review, suspension,
withdrawal or cancellation of the accreditation, after following due process as deemed
appropriate by the Council.

x. The accredited institutions shall acknowledge that NHQAC shall not be liable for
any medical, legal, financial or administrative consequences arising out of the services
rendered by the institution, and that the entire responsibility for compliance with

applicable laws, patient care and service delivery shall rest solely with the concerned
PHCC or Polyclinic.

This order is issued with the approval of the Competent Authority, NHQAC and shall
come into force with immediate effect.

Yours faithfully,

<

(Dr. Akash Sharma)
PS & Under Secretary to the NHQAC
Tel: 6005692505

Copy to:

XN B WD =

Secretary General, NAHPA

President, NAHPA

Chairperson, NHQAC

President, NHQAC

Secretary General, NHQAC

Director (Accreditation), NHQAC
Director (Quality & Standards), NHQAC
Guard File

Yours faithfully,

<o

(Dr. Akash Sharma)
PS & Under Secretary to the NHQAC
Tel: 6005692505



